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Stats at Glance:
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Municipal Service Delivery :

Amritsar is located in the north Indian state of Punjab. Amritsar’s location is at a
longitude of 31.37 North and latitude of 74.55 East (1). The Amritsar is one of the
most popular million-plus city in the northern part of India. Also, it is the largest city
in Punjab. It is known as the golden city of India because of the presence of the
Golden Temple. Amritsar is a city of great economic importance because of tourism
and leading paper mills. The major two working ULEs in Amritsar is Municipal
Corporation and Amritsar Development Authority. Amritsar is one of the oldest cities
in the state of Punjab. One of the major economic contributions to the state is
through tourism. It also provides various formal and informal employment
opportunities to the citizens of the state. According to the 2011 census, the total
population of Amritsar is 2,490,656 which constitute 8.99% of the total population of
the state (2). Also, the 2011 Census of India recorded Hinduism and Sikhism as the
primary religions of Amritsar city. Sikhs shape a greater part of nearly 70% in the
Amritsar District. Then, the area covered under Municipal Corporation is 165.50 sq.
km. The sex ratio of the place is 1000:889 (3). 28% of the population level of the city
lives under slums i.e. each fifth family unit of slums. Slums in Amritsar cover an
aggregate zone of 5.8 sq. km constituting 4.26% of the territory of the city (according
to the national urban information scheme for indicators produced by Municipal
Corporation, Amritsar). The average literacy rate is 84.18% (4). In the year 2015,
Amritsar was one of the cities which were chosen by the central govt for the Smart
City Mission along with 99 other cities. And presently the smart city ranking of
Amritsar is 34 all over India (5). Presently, few missions and projects are running in
the city of Amritsar like JNNURM, Smart city mission, AMRUT, Swachh Bharat Mission
(6).

Amritsar has many challenges just like any other city. All works are delegated well by
the respective departments of the state and center for the citizens to give them an
easy and comfortable life in the city.
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