- Chandigarh

Municipal Service Delivery: CHANDIGARH

Chandigarh’s sectoral grid has a well-designed system of piped water supply and sewerage
disposal. Under the city’s Water Byelaws, every planned dwelling unit has to have water
and sewerage connections. With the formation of U.T in 1966, all the works for the city’s
physical infrastructure were handled by the respective departments of the Chandigarh
Administration. (1) After creation of the Municipal Corporation of Chandigarh in 1994, the
city’s water supply, sewerage system, storm water drainage, solid waste management &
sanitation, have been transferred to the Municipal Corporation. The Ministry of Urban
Development (MOUD) has formulated benchmarks for service delivery in four areas. The
purpose of formulating these benchmarks is to shift the focus from infrastructure creation
to service delivery. 2) The department of Water supply and sanitation Govt. of Punjab takes
care of the Water quality monitoring and surveillance. In Water supply, presently the city
has access to 87 MGD of water which includes 20 MGD from 200 tube wells and 6 MGD and
3 MGD water share of Haryana and Chandimandir respectively. The sewerage and storm
water are discharged by gravity flow due to good natural slope from north east to south
west. There is a well-organized network of main and branch sewerage drains. The UT of
Chandigarh has no power generation of its own and the power requirement is met through
firm share as well as unallocated quota from the Central Generating Stations. The Punjab
State Power Corporation Limited (PSPCL) provides new connections, supply related
complaints and controls Power supply schedule. At present, UT Chandigarh has availability
of power of approximately 200-270 MW of power from Central Generating Stations during
different hours against the present summer demand of 275-350 MW. ) The Chandigarh
Transport Undertaking (CTU) functions under supervision of the Secretary Transport,
Chandigarh Administration. The Director, Transport, carries out day-to-day management,
assisted by four General Managers in addition to works managers and other staff. When the
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350 tons/day
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330tons/day

The city Corporation
has earmarked 45
Acres of low lying
land for land-fills.
ldentify 100 acres
for a new dumping
ground.
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