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The Municipal Corporation of Jabalpur(JMC) is responsible for providing civic services and
development of utilities infrastructure for the citizens of the city. However the JMC does not
work in insolation. It works with other government agencies and institutions for delivering
their services smoothly.. The Jabalpur City Transport Service Limited (JCTSL) is responsible for
providing infrastructure on public transport facility in the city. It also provides the service of
smart parking through a central command centre for efficient revenue collection system. The
PWD is responsible for planning designing and construction for roadways, bridges and
flyovers in the city through contractors registered with the PWD. The Madhya Pradesh Road
Development Corporation Ltd. (MPRDC) is responsible for the implementation of various
schemes on transportation and to construct, operate and upgrade the major highways and
district roads passing through the city. The RTO is responsible for registering the vehicles of
the city. The water supply for domestic and commercial use in the city are met through
Narmada river. The distribution of water in the city is done by the JMC. The JMC is responsible
for new water connections in the city. The Public Health Engineering Department is
responsible for the implementation of the schemes in the form of survey, exploration,
planning report preparation and deposit form for water supply and sewerage drainage
schemes in the city. The Madhya Pradesh Power Transmission Company Limited is responsible
for intra state distribution and transmission of power in the city. Madhya Pradesh Power
Generating Co. Ltd. is engaged in generation of electricity in the state of Madhya Pradesh as
well as operating and maintaining its existing units along with constructing new Power Plants
for increasing capacity. The Madhya Pradesh Poorv Kshetra Vidyut Vitaran Company Ltd is
responsible for collection of the customer bill and addressing the grievances of the customer.
JMC executes works related with installation of new street light poles as well as temporary
lighting during fests, festivals and fairs. The JMC is responsible for installation and
maintenance of public toilets in the city. The planning designing and laying of sewage
pipelines is done by the PWD through registered private contractors. The JMC is responsible
for collection, transportation, treatment and disposal of Municipal Solid Waste generated.
The fire fighting and support during calamities is done by the fire department of the JMC. The
management of open spaces, city gardens, city beautification and construction of residential
complex's, community centres, shopping areas and office spaces, slum rehabilitation is the
responsibility of Jabalpur Development authority. Hence for a single service multiple
government agency work together. This requires coordination and cooperation so as to
maintain the expected service delivery. However due to such delegated authority often there
is delay in the delivery of services and accountability of services delivery cannot be vested on
a single agency.

• Source of water:
-River Narmada
-Khandari Reservior
-Pariyat Dam
• Total demand: 193.86 MLD
• Total water treated: 217 

MLD
• Number of treatment 

plants: 3
• % of households with 

access to tap water  (from 
treated source) within 
Premises: 69.81% 

• Sewage Generated: 125 MLD
• Treatment Capacity: 50 MLD
• Type of sewerage system

-Underground
• Septage Treatment Plants- 3
• % of households having toilet 

facilities within premises
- 81.15%

• % of household waste water 
outlet connected to drainage:

-91.11%  
• No of vehicles for septic tank 

cleaning owned by
- JMC: 8
-Private agency: 3

• Sources of waste 
-Households,
-Commercial establishments, 
-Industrial wastes
-Market areas.

• Waste generated: 411 
tons/day

• Waste collected and disposed 
-330 tons/day

• % of waste treated under  
Waste to Energy initiative- 38%

• Processing Technology
- Mass Burning Concept

• Type of solid waste system
-Door to door collection

• % of households with 
access to electricity: 
95.84% 

• Consumption of Electricity 

(in lakh units):
-Domestic Use: 46%
-Commercial Use: 15%
-Industrial Use: 14%
-Others: 25%

• Length of roads : 811 Km
• Length of major roads:

-326 Km
• Type of Public Buses

-AC Buses (2 nos)
-Non-AC Buses(71 nos)

• Average Trip Length( 
daily): 18 km

• No. of Hospitals/1lac 
people
- 0.28 

• Number of Schools/ 1lac 
people
-54

• Number of Colleges / 1lac 
people
-4

Age Sex Pyramid


