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Municipal Service Delivery : LUDHIANA

Ludhiana city lies within the Ludhiana district in the state of Punjab, and is the largest city in the
province in terms of area and population. Official sources suggest that the city is spread over 159.37 sq.
km and has a population of approximately 1.6 million people [1]. The north Indian city is settled along
the banks of Sutlej River and hosts the largest agricultural university in Asia. The city is also a well-
developed manufacturing and commercial hub in northern India, as well as being an important
pilgrimage centre for Sikhs.

Civic administration is mainly under the management and control of MCL. Apart from MCL other

institutions are involved in the overall management of the city development, which are also established

under the law. There are 5 organizations established under law to provide certain Urban functions like:

1. MCL (Municipal Corporation Ludhiana) - Creation of basic amenities and their maintenance.

2. PWSSB (Punjab Water Supply and Sewerage Board) - Execution of original works of water supply
sewerage & treatment plants for the MCL.

3. PUDA (Punjab Urban Development Authority) - Development and selling developed plots in areas
after acquiring them.

4. PPCB (Punjab Pollution Control Board Ludhiana) - Control on industrial pollution and municipal
bodies for MSW.

5. IT Ludhiana - Development of notified areas by Improvement Trust, carving out of plots and selling

'LUDHIANA
City

Organizational structure of the Municipal Corporation Ludhiana(MCL) is divided into four zones viz. Zone
A, Zone B, Zone C & Zone D each headed by a Zonal Commissioner under the overall control of the
commissioner MCL. Joint Commissioners/ Additional Commissioners are also attached to assist the
Commissioner for controlling and monitoring of specific duties of different branches assigned to them.
There are four zonal offices situated in different parts of the city. Zonal Commissioners and their
respective staff members sit for day to day removal of grievances pertaining to water supply, sewerage,
ﬁ LTH'H litlH?: 0?(13&5 Qda{ sanitation, Sanctioning of building plans and other works like issuance of property certificates and tax
= deposits including the water charges. The city Municipal corporation has a total population of

‘\"’. Punjab Pollution Control Board 1618879[2] where share of ULB area in district (%) is 4.24 [3].
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m Under the purview of urban development, organizations like PWSSB, MCL and Punjab Roadways are

involved in Urban Infrastructures. Water Supply, Sewerage and Storm water drainage sector is handled
by PWSSB (Punjab Water Supply and Sewerage Board)[4]. The Municipal Corporation has 89.47% of
household waste water outlet connected to drainage [1] where there is underground sewerage and
door-to-door solid waste collection system [1]. Solid Waste Management Systems, Municipal Roads and
Infrastructure are looked after by MCL (Municipal Corporation Ludhiana).Urban transport in Ludhiana is
looked after by Punjab Roadways. There are few private sector organizations involved in providing urban
provisions. Water Supply, Sewerage and Storm water drainage sector is handled by MSC’s (Mohalla
Sudhar Committee). Public Toilets are carried out on contractual basis. Planning and Design ,
Implementation and Operation & Maintenance for Development plan preparation (Land use Zoning &
regulation), Storm water Drainage, SWM, Roads & drains, Street Lighting and Fire Services of Ludhiana is
handled by MCL.
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